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JOB DESCRIPTION  Ref: 50040775 
 

School of Media Art & Design   
 
NOTE: This job description does not form part of the employee’s contract of 
employment but is provided for guidance. The precise duties and 
responsibilities of any job may be expected to change over time. Jobholders 
should be consulted over any proposed changes to this job description before 
implementation. 
 
JOB TITLE:  Intern - Film Video and Audio Stores 
 
REPORTS TO: Head Technician, Creative Technologies 
 
Grade:  NG2 
 
Location:  Harrow Site 
 
 
PURPOSE:  
 
To support the stores technician in the operation of the WSMAD film, video 
and audio stores, providing students with technical equipment support, and 
induction training. Manage and maintain equipment loan booking system.  
 
To evaluate and check, out-going and returned equipment and evaluate its 
operational status. Work in conjunction with the technical team to ensure the 
equipment is repaired and maintained to operational standards. 
 
 
PRINCIPAL ACCOUNTABILITIES: 
 

1. To operate, and maintain stores systems of booking equipment. To 
help resolve booking priorities and to alert users of any issues of 
availability. 
 

2. To assist with front line maintenance and labelling of stores equipment. 
 

3. To demonstrate safe and correct use of equipment used by students. 
 

4. To inspect and evaluate the condition of equipment returned to the 
store, reporting any repairs needed or damage incurred. 

 
5. To arrange for equipment beyond first line maintenance to be repaired 

via other technical staff or outside contractors. 
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6. To provide general stores support in the execution of student work. 
 
 

7. To ensure that all equipment and practices are within the current 
Health and safety Legislation. 

 
8. To maintain the stores area in a fully operational clean and safe 

condition. 
 

9. To undertake any other duties as appropriate within their competence, 
as required by their line manager. 

 
CONTEXT: 
 

 The post holder will be expected to utilise their specialist skills to 
deliver a responsive service to students and staff of WSMAD courses, 
and in particular those involving the production of film, television and 
digital media. 

 

 The post is intended for recent students with a good practical grasp of 
Film, Video and Sound equipment and will allow them to develop their 
knowledge and skills. 

 

 A willingness to engage with the creative and practical aspirations of 
students is essential, in order to guide them appropriately in the context 
of course learning outcomes and established technical procedures 
within the film and television facility. 

 
 
DIMENSIONS:  
 
 
To support film, video and HD production within WSMAD with special 
reference to WSMAD moving image courses, principally Film, TV, CMP and 
Journalism.  
 

 Providing a quality service to students and academic staff. 
 

 Maintenance of equipment and good housekeeping. 
 

 Coordination with academic staff and other technicians. 
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PERSON SPECIFICATION 

 

Essential Criteria 

Recent graduate with a BA or MA 

from the School of Media, Art and 

Design  

Desirable 

Qualifications  

Educated to A-Level, or equivalent 
vocational qualification. 

 

  

Knowledge and Experience  

 
Demonstrable working knowledge of 
film,television, audio production and 
support equipment.  
 
Knowledge of video/audio formats. 
 
Good understanding of mechanical 
electrionic and electrical principles. 
 
 

 
Experience and knowledge of video 
and TV production. 
 
Experience and knowledge of multi 
platform production in different 
media. 
 

 

Aptitude and Abilities  

 

Excellent IT skills including word 

processing and database 

management. 

Excellent interpersonal skills with the 

ability to communicate information 

effectively (either verbally or in written 

form), and articulate complex issues 

in a manner which is clear and 

concise. 

Excellent planning skills, with 

attention to detail and the ability to 

meet deadlines and work well under 

time constraints and other pressures. 

Ability to work both independently and 

 
The ability to communicate effectively 
 
Flexibility 
 
Willingness to guide and assist 
groups of students. 
 
Evidence of independent working and 
initiative. 
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in a team environment 

 

 

Personal attributes 

 

 Work co-operatively with 
colleagues and academic staff. 
 

 Work effectively with students 
from a wide range of 
backgrounds. 
 

 Work enthusiastically and 
effectively under  pressure 
 

 Work unsupervised and be 
able to use your initiative. 
 

 Have a professional approach. 
 

 Have a willingness to update 
skills.   

 

 
Physically able to undertake the 
requirements of the role.  

 
Able to manually lift and move 
equipment.  

 
Flexible re hours of work. 
 

 
 
 
 


